GOS Specialist Supplementary — Return Back to Referrer Information
(SCI Gateway)

A. After the Patient has been seen/treated, clinical feedback is provided by the use of the Back
to Referrer Letter, from the menu select New Message > Back to Referrer
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B. If the Back to Referrer Letter is in response to a received SCI Gateway Referral
o Enter the CHI, UCPN or Surname, Forename and DOB and click Search to identify the
Patient Referral that was received
o All referrals received for this patient will be listed, tick the box of the referral you
wish to provide clinical feedback
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Ensure that the box is ticked for Update Original Message Status

Choose the protocol (template) that is to be used GOS Specialist Supp - BTR

Click OK to start the Letter

The Back to Referrer Letter automatically populates the patient details and will be
addressed to the referring optometrist
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C. Ifno SCI Gateway referral has been received, a Back to Referrer Letter can be created but
the patient and the referring Optometry Practice must be selected to populate the letter and
deliver it successfully.

o Click on the Cancel button

o Select the Branch such that the Optometry sites are listed (e.g. Greater Glasgow and
Clyde Optometry Practices)

o Select the Optometry Practice that referred the patient from the drop down options

o Click Select
o Enter the CHI number of the Patient
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o Click Match
o Click on the Patient
o The Back to Referrer Letter automatically populates the patient details and will be
addressed to the referring optometrist that were selected
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D. Complete the information including the following to populate the letter
o Date of Attendance
Conditions Treated
Treatment Provided
Outcome
Additional Comments
Sent by Optometrist Details
Once complete click Send and the information is rendered as a clinical letter —a
copy will also be included in the electronic patient record (GGC = Clinical Portal)
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Dear Neil MacEwsn,

Thank vou for yaur recent referral regarding the sbove patient for Advanced Antericr Eye Managemant.

The patient smanded on: 23-May-2022

The patient was treated for the fallowing condition():

Antarior Uvaitis

The patient was provided with the following treatnentish
Topical and-histamines eye drops

If the condition doss net dear up pleass re-rafer for further weatmant.
Kind Ragards

Alan Amott

Alan Amots Eyecare (35923)
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