	
	
	



SCI Gateway electronic referrals (2026 updates): GENERAL
Transcript

0:01
Welcome.

0:03
This short video will demonstrate how to complete the Optometry Referral Detail section of the updated SCI Gateway General Referral Form.

0:15
This form has been updated by a national, collaborative, multidisciplinary effort with representation and input from both community optometry and ophthalmology, seeking to balance the need for clinically appropriate referral data with ease of completion for the referrer.

0:31
Importantly, the updated form has been designed to support clear communication between the referrer and the hospital, aiding more effective vetting and thereby reducing delays in referral pathways.

0:45
This is the Optometry Referral Details section of the SCI Gateway General Referral form.

0:51
You will note some small changes compared to the previous version, which I'll take you through now.

0:57
As you'll see, the date of referral is automatically completed when you create the referral.

1:03
Priority is set to ‘routine’.

1:06
However, if you do change it to ‘urgent’, you will be required to provide mandatory explanation in the adjacent box.  In the details section, provide a reason for referral, followed by patient history and details.

1:23
Then use the drop-down menu to identify if the patient is symptomatic.

1:31
Followed by this, there are two free text boxes allowing you to report your diagnosis and any current treatment the patient is using.

1:42
Following this, there are some spaces to report clinical data as relevant to the referral, including external/internal ocular examination findings, tonometry readings, and any additional detail about the IOP and RAPD.

2:06
You can identify if you've attached visual field plots to the referral and any additional visual field information you feel is pertinent to the referral and if images have been attached.

2:20
The final section is refraction.

2:22
One notable change is that this is now freehand.

2:26
This allows more flexibility, especially when recording VA. Thank you for listening to this video.

2:33
More resources to support your referrals can be found on eyes.nhs.scot.
	
	
	



